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Core 
Competencies

Delivering Service 
Excellence at Every 

Touchpoint

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Innovating for 
Tomorrow's 
Healthcare

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

From Knowledge to 
Impact

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Stronger Together, 
Building High-Trust 

Teams

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Living our Values 
by Delivering 

Results

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Representing Your 
Organization with 

Pride

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Elevating Patient 
Care Excellence

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Core Competencies



Leadership 
Competencies

Strategic 
Innovator

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Inspirational 
Leader

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Results-Oriented 
Decision Maker

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Talent Developer

English

Beginner

Intermediate

Advanced

Arabic

Beginner

Intermediate

Advanced

Leadership Competencies



English Development 
Program

Pre-Assessment 
Course

English: A1 – 
Beginner 1

English: A1 – 
Beginner 2

English: A2 – Pre-
Intermediate 1

English: A2 – Pre-
Intermediate 2

English: B1 – 
Intermediate 1

English: B1 – 
Intermediate 2

English: B1 – 
Intermediate 3

English: B2 – 
Upper 

Intermediate 1

English: B2 – 
Upper 

Intermediate 2

English: B2 – 
Upper 

Intermediate 3

English: C1 – 
Advanced 1

English: C1 – 
Advanced 2

English Development Program
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